Your Difference Card is
on the way!

e Your Difference Card will be
sent to the mailing address that
your employer has on file for
you.

e Your Difference Card will arrive
in a plain white envelope with a
return address from The
Difference Card.

e |f your spouse or domestic
partner is also enrolled in the
plan, they will receive a
separate white envelope with
his or her own Difference Card.

Things to note:

e Please make sure your employer has your most current mailing address
on file to ensure that your Difference Card is mailed to the correct
address.

e For age 18+ dependents who may need a card, please call Customer
Care team to request.

e Forlost or stolen cards, please call our Customer Care tfeam to request a
replacement card.

If you have any questions about how to use your Difference Card,

please refer to your Member Welcome Kit or call our Customer
Care Team at 888.343.2110.
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